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Policy Category: Public Works 

Policy Number: PW 4.1  

Policy Title:  SNOW REMOVAL & WINTER ROAD MAINTENANCE POLICY 

Date Approved/Amended: November 12, 2025  Resolution:  RES 25-10-13 

 

 

1. PURPOSE 

The purpose of this policy is to establish clear, consistent, and defensible standards for snow 
plowing, sanding, ice control, and winter road maintenance within the Summer Village of 
Rochon Sands. The policy ensures safe, reliable access for emergency response, residents, 
service providers, and visitors, while applying cost-effective, environmentally responsible, and 
risk-managed operational practices suitable for a small municipality. 

 

2. POLICY STATEMENT 

The Summer Village performs snow removal primarily through its part-time municipal Public 
Works employee, who completes routine and moderate winter maintenance. During heavy, 
prolonged, or back-to-back snow events, the Summer Village may supplement capacity with 
contracted services.  

All operations are guided by public safety, emergency access, efficiency, fiscal responsibility, 
and the protection of municipal infrastructure. 

This policy establishes reasonable service levels typical of Alberta summer villages and rural 
municipalities, but does not guarantee bare pavement or fixed completion times. 

Alberta Transportation and Economic Corridors (ATEC) is responsible for all snow removal 
and winter maintenance on Sands Street (Highway 835). Municipal staff and contractors do 
not perform maintenance on this provincially controlled roadway. 

 

3. AUTHORITY 

This policy is enacted under the authority of Sections 3, 18, and 153 of the Municipal 
Government Act, R.S.A. 2000, c.M-26, which authorize municipalities to provide essential 
services and require Council to set service levels for the benefit and safety of the community. 
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4. DEFINITIONS 

For the purposes of this policy: 
• Accumulation – Measurable amount of snow or ice settled on a roadway during a 

snow event. 
• Contractor – An external vendor engaged to perform snow removal or winter 

maintenance. 
• Cul-de-sac – Circular or dead-end local road requiring specialized plowing. 
• Event / Snow Event – A period of snowfall, drifting, blowing snow, or freezing 

precipitation requiring maintenance. 
• Municipal Roadway – A road, lane, or street under Summer Village jurisdiction. 
• Priority Road – A roadway classified in Section 6 based on its function and 

emergency access value. 
• Public Works Supervisor – The CAO or designate overseeing winter maintenance 

operations. 
• Right-of-Way – Municipally controlled land designated for travel or municipal 

services. 
• Sanding – Application of sand or abrasives to enhance traction. 
• Snow Removal – Plowing, grading, pushing, or hauling snow. 
• Snow Storage Area – Designated location within the right-of-way for storing plowed 

snow. 
• Windrow – A ridge of snow left after plowing. 

 
5. SNOW PLOWING TRIGGERS AND RESPONSE TIME 

5.1 Plowing Triggers 
Snow plowing generally occurs when: 
• Accumulation reaches 7 cm, or 
• Drifting obstructs roadways, or 
• Freezing rain or ice creates unsafe conditions, or 
• Emergency vehicle access is restricted or, 
• At the discretion of the Public Works Supervisor or designate. 

 

5.2 During-Event Plowing 

The Summer Village may plow during a storm if roads become impassable or emergency 
access is compromised. 

 

5.3 Expected Response Times 

The Summer Village will make reasonable efforts to: 
• Begin plowing within 24 hours after snowfall ends 
• Complete initial clearing within 24–48 hours, subject to: 

o Weather severity 
o Operator availability 
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o Equipment condition 
o Contractor availability 
o Back-to-back storms 

 

5.4 Operational Realities 

Since the primary operator is part-time, delays may occur due to scheduling conflicts, 
weather safety considerations, or equipment availability. Contractors may be engaged 
when necessary. 

 

6. LEVELS OF SERVICE / ROADWAY PRIORITIES 

Priority Roads / Areas Service Goal 

1 
Bay View Street, Beach Street Hill, Hall 
Street & Garbage Bin area, Lake View 
Drive, Choke Cherry Lane 

Cleared first; ensure emergency 
access; maintain passable conditions 

2 

Residential cul-de-sacs, internal loops, 
connector roads, community facility 
access, area in front of the Canada Post 
mailboxes 

Cleared after Priority 1 

3 
Parking areas, boat launch loop, Village 
Square parking, Provincial Park Day Use 
Area 

Cleared after Priority 1 & 2 

4 Pathways, trails, and non-vehicular areas As time and resources permit 

Note:  Alberta Transportation and Economic Corridors (ATEC) is responsible for all 
snow removal and winter maintenance on Sands Street (Highway 835). 
Municipal staff and contractors do not perform maintenance on this provincially 
controlled roadway. 

 

7. SNOW MANAGEMENT BEST PRACTICES 

• Sanding and ice control will focus on intersections, hills, curves, and high-risk traffic zones 
as required. 

• Snow storage shall remain within municipal rights-of-way; the Summer Village does not 
maintain dedicated snow storage facilities. 

• Operators will maintain a 3 – 5 cm snowpack on gravel roads to protect the road base and 
reduce gravel loss. 

• Plowing operations will consider visibility, wind, and temperature to minimize drifting and 
re-accumulation.  
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8. RESIDENT RESPONSIBILITIES AND RESTRICTIONS 

8.1 Prohibited Snow Deposits 

Residents, private contractors, or property owners shall not deposit, push, blow, or pile 
snow onto or across: 

• Municipal roadways, except as permitted under Section 8.2; 
• Public right-of-way areas; 
• Intersections; 
• Municipal trails or public parkways; 
• Neighbouring private property without explicit permission. 

These actions create hazards, drainage issues, and liability concerns and may result in 
enforcement or cost recovery. 

 
8.2 Conditional Snow Movement Across Roadways 

After municipal plowing is complete, residents may move snow across the roadway to 
the opposite side only for small-scale residential clearing (e.g., driveways) and only if all 
of the following conditions are met: 

a. No snow, ridges, or ruts remain on the roadway surface. 
b. Drainage paths, culverts, and catch basins remain unobstructed. 
c. Sightlines for drivers remain clear. 
d. Snow is not piled within the travelled portion of the roadway or near 

intersections. 
e. Operations are conducted safely and without obstructing traffic. 

This limited allowance does not apply to contractors or large-scale snow hauling 
operations. 
 

8.3 Snow Storage on Private Property 

Residents are expected to store snow on their own property, managing drifts and 
buildup to avoid: 

• Roadway hazards; 
• Neighbour disputes; 
• Drainage problems; 
• Encroachment onto public land. 

Residents shall not place snow on neighbouring property unless the neighbour has 
provided verbal or written consent 

 
8.4 Enforcement and Cost Recovery 

Non-compliance may result in: 
• Written notice; 
• Cleanup charges billed to the property owner; 
• Enforcement under municipal bylaws; 
• Suspension of permission to push snow across municipal roads. 
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9. LIMITATIONS OF SERVICE 

• The Summer Village does not clear private driveways, walkways, or private property. 
• The Summer Village cannot guarantee plowing by a specific time or date. 
• Severe weather may delay operations for safety reasons. 
• While every effort is made to minimize windrows, some accumulation across driveways is 

unavoidable. 
• Residents seeking private driveway clearing should obtain private snow removal services. 

 

10. THE VILLAGE MAY COMMUNICATE DELAYS, HAZARDS, OR MAJOR EVENTS THROUGH: 

• Website updates 
• Email lists 
• Social Media 
• Public notices 
• Council reporting 

 

11. REVIEW AND MONITORING 

This policy shall be reviewed regularly by Administration to ensure operational effectiveness, 
fiscal responsibility, and compliance with best practices. Recommendations for amendment will 
be brought forward to Council as required. 

 

 

 

 

POLICY APPROVAL 

Date Approved by Council:   November 12, 2025 

Resolution Number:      RES 25-10-13 

 

 


